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Tuition Fees and Refund Policy  
 

Calgary-Okotoks Flying School (C-OFS) appreciates the opportunity to work with you to help you meet 
your flying goals. Earning and keeping your trust is one of the pillars of our business.  
 
We offer various training programs to meet your needs.  Each program has set milestone which requires 
tuition payment prior to proceeding.  To be eligible for a refund, you must notify the C-OFS in writing of 
your intent to withdraw from a program, and you must meet the criteria described below under Refund 
Schedule. 

1. If a student submits a withdrawal request in writing directly to the CFI, the date the written 
request is received and date-stamped is the official withdrawal date for the purposes of 
determining refunds. 

2. Non-attendance or failing to pay does not constitute notice of withdrawal from a program. If a 
student leaves the C-OFS without the submitting a withdrawal notice, the student is not eligible 
for a refund and is responsible for any outstanding fees. 

3. If a student is eligible and is no longer wish to continue the training, a refund will be issued to 
the student within eight weeks of withdrawal. 

4. Students who have been sponsored by an agency, organization, or Indigenous band and 
students who have received a Canada, Alberta, or other provincial student loan will have any 
refund monies sent directly to their funder. 

 
Refund Schedule 
Please refer to the PLATINUM FLIGHT TRAINING AGREEMENT (the “Agreement”) 

Financial Appeals and Refunds 

Students who wish to request a refund due to special circumstances (e.g. documented family or medical 
emergency) may submit an appeal. The School President and CEO has the authority for the approval of 
special circumstances. 

1. Appeals on refunds must be initiated within 30 days of withdrawal, end of term, or date of drop, 
whichever is first. 

2. Students must submit a request for appeal in writing to the CFI with appropriate documentation 
to support the appeal. 

3. Once the decision on appeals is made by the School President and CEO it is final. 
 
Refunds for a Program or Course Cancelled by the C-OFS 
C-OFS reserves the right to cancel programs for operational reasons. If C-OFS cancels a program, all fees 
including nonrefundable deposit are refunded. 
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